GM SERVICE OPERATIONS or .
ncazeas PR
TRAENT - DISTETAUTE IMMEDIATRLY

S Y LRSI T
DATE May 30, 2001 . R e
- SEET R e
SUBJECT: 00086 - PRODUCT SAFETY CAMPAIGE
NOW-CRAEH DEPLOYMENT
OF OIDHE IMPACT AIR BAGSH 7
21
MODELS:  1597-39 CADILLAC DEVILLE 00 -
TO: ALL CADILLAC DEALERS
ATTH SERVICE MANAGER, PARTS MANAGER

AND WARRANTY ADMINISTRATOR

CONDLITION

Gensral Motors had dacided that o defeat which relates to moior wahicle safaty
axiste in certain 1597 and all 1598-1555 modal ysar Cadillac Daville modal
vohlelen. The gide impact air hage may deploy maxpectedly, without a crash,
an the vghlicle ig started cr during nermal driviog. _

A driver or right front passenger in the proper driving or sesating poglticos
and uging safety belts could receive minor injuries, such ap bxuiaing, from
contact with a deploying side impact air bag. Bowever, a driver or right
froot passsnger that 13 toc ¢loss to an inflating air bag could receive more
verious injuriem,

CORRECTICON

Denlers are Lo replace the driver and pessenger side impact asneing modules.
on vahlcles that have had the side air bags temporarily disconnected, the
temporary disconnsct mzst bhe removed befoare replacing the side impoct aensing
modules (for U.S. mes Administrarive mesgage WIA20000125, transmitted
11-28-00; for Canada sem a-mall transmitted 11-28-00).

VEAICLES INVOLYER

Involvad areé certain 1597-93 Cadillac Deville model vehicles built withino
thesse VIN breakpointe:



YEAR DIVISION MODEL PLANT FROM THROUSFH
1997 Cadiilse DaVills Hawtramck VOZ00140 VIANDATZ
1558 Cadillsc De¥ille Hamtramck Woz00001 WUBOBRSAD
1995 Cadillac Limo Hamtramgk XUS)0001 XUSLD434

IMBORTANT: Dealers mhould confizm wshizla threugh GHVIS
(M Vahiels Inquiry Syatam] or GH ACCege 5orean
iCanada only) or DCS Soreen 445 [IPC anly)
befora beginping campeign repairs. [Hat all
wahicleg withia the above breakpointe may ba
involved.]
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Daalers are no longer regquired o contact tha Gaperal Motors Customar
Assiotance Center to obtain parta for this recall. Dowevar, lnitial campaiom
parts avallability is extremely limiced and dealers should not oxder parte far

shelf atock.

Customer potifisation for this campeign will be administered 1w phases.
Daalers will receive 4 Dealey Ligting for involved vehicles iacluded in the
first phase. A naw Dealer Listing of invoelved vehicles lncluded in each
subzequent phaas will bs pent to you ac the letter malling is complsted. Any
dealer pot receivirg a Dealer Lipring has no involved velilcles agsigned to
that phaps,

Ar each customar notificacion phass iy rompleced and Jdaalers recelve thalr new
Dealer lListing, we ara roguesting that dealers only order pares £ thoge
invelved vehicles contained in that Dealer Linting.

Additionally, in crder to sncourage rasponsible partg ordaring, Gensyal Motors
Sarvice Parte OperaCions bag placad an order quantity limiter on Part Funber
25729097 and removed 1v from the automatle SPRINT proceos.

It is imperative that campaign parte are readily available for sach customer
a5 thay recelve their notification letter., Tharsfore, this straragy hag been

implamanted te angure tha equltabls diptribution cf thage parte aznd aveid
cuatomer digsatizfaction. Your coeperation is greatly appreciated.
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MAILING INFORMATION
Penler malling will begin on May 10, 2001.

Ouner wailing will begin on June 1, 2001.

SMVIS INPORMATION



gl information is currently aveilahle,

END OF MESSALH
M SERVICE OPERATTONE



GM EEEVICE QPERATICHNE
PCSTT4
URGENT - PISTRIBUTE IMMEDIATELY

DATR : ATFISET 1, 2001

SUBJECT: PRODUCT SAFETY CAMPALGN CGO0&6 Mﬁ’
ROW-CRASH DEPLOYMENT OF STDE IMBACT AIR BAGZS
TERMIMATION CF SERVICE PROCEDURE TO TEMPORARILY
PIGCCNNECT SIDE TMPACT REWAING MODULE

MODELS = 1%98-15933 CADITLLAD DRVILLE

H ALL BUICK, TADILLAC, CHEVROLET, @MC, OLDEMORILE
AND BONTIAC NEALERSI

ATTH; DEALER PRINCIPAL, SALES MARNAGER, SERVICE MANAGER,
AND PARTS MRNAGER

This message pupercadss Gensaral Motors Adminlatrative Mezgag=s
WIAZ00001l41 and WIAZ0000142, which ware sent to all GM dealexrs co
December 13, 2300,

Thosa messagas nrovided dealars with a valildated gervice procedure to
temporarily disconnact alde impact air bage in 1958 and 1992 Cadillac
Davillea. Alao providaed was spacific information »agarding aligibla
vahicles, dlsgclosura ragquiraments, dealer indemnification, requirad
varta, and warranty claim submissicn.

Mow that a replacement Side Impact Sensing Module (BISM) 1p readily
avallable, performance of the disgonnact gearvics progedurs, am an
interim remady for this product recall, ip 1o longar necapBary,
Rffectiva immediately, dealers ghould etop disconnaecting aide impact
alr bage in 1958 and 1883 Cadillac DeVillaa. Alr Bag Reszistor Fite
required to properly digpconnect the SISM, are no longer available from
Vimspacs., Aoy kite remaining at dealers or O Ayction aitesp ahonld ba
scrapped,

Dealera with outstanding warranty claims for thiep gervice procvedure
mist bave them procegsed/paid no later than Auquet 31, 2001, In this
regard, Labor operation Q5850 - Temporary 8ide Tupack Adir Bag
Liscomect, willl only remain in effect until thet date.

Effectiva imuedliately, 3I8M Aiscomnaection is no longer regquired to
chtain vehicle title for raturned Devilles purchased ky the dealer oxr
legsea, AR pufficlent replacement parte ars now available, the
nacaAfary repalrs to eatisfy the campalgn must be completed prior Lo
GMAC procedeing any daaler or leszee buyoub.

For any returmed DeVille noat purchessd by the dealer or legdges and
congaquently going te aucticon, GMAC will affix a peal-off recall
aticker to tha title er bkill of sale indicating that Campaign 00066 ib

al7



atill open and neceasary repalrs muat be mada before the vehicla ig
gold.

It is the resprmsibility of the purchasing @M dealexr to ensure that
both tha drivar’'a aide and pasgenger's aide STEM are replacad in
acgardanca with the Sarvica Progefurs comtained in Campaign Bulletdin
000686, Thie rapair must ha cogpleted priocr to vehiclae sala or lsase,
Daalara smbould confirm vahicle aligibility through the GM Vehicle

Ingairy System [(GMYTS] bhafore begirming campaicn repairs.

In dondlusdicn, an audit of paid warranty claime for aide inpact air bag
dipconnactd praviously parformad has revealed that gome dealere have
not aubmitted the required dipolosyre form. It ia imperative that mll
dnlingquent dipclopure forme mre faxed to the Cadillec Diaclicpurs
Verificaticn Center prloer to Auguet 33, 2001, The fax mmker 1= 1-248-
824-847%. This information is nacensary to snpure that aach affacted
vehicle is subsequently corrected and that dealer indemmification
gkatue 1o not jecpardizsd,

Any quepticona about thie meszage phould be dirscted to your Area
Sexrvice Manager,

END OF MEBEAGE
GM SERVICE OFERATIONS



GM SERVICE QPERATIONS
DCc8 775
URJENT - DISTRIHUTE IMMBDIATELY

DATE Ruguat 3, 2001
SUBJECT: 00066 - PRODUCT SAFETY CAMPAIGH
NON-CRASE DEPLOYMERT ﬂﬁ/"ﬂf‘?

OF OIDE IMPACT AIR BAGH
PHASE 4 CDETOMER NOTIFICATION

MODELS : 19597-9% CADILLAC DEVILLE
TO: ALL CADTLLAC DEALERS

ATTH: SERVICE MAMAGER, PARTE MANAGFR
AND WARRANTY ATMINTETRATOR

XFXEFKLXNANNY  DHASE 4 CUSTOMER NOTIFICATION & ##%Edwdedikdtrttwdmdd kA Nkttt dds
DUE TO PARTS AVAILARILITY, CUSTOMER MOTIFICATICON FOR THIS CAMPAIGH IS BEING
ADMINISTERED IN PHASEES. PFHASE 3 WAS MATLED ON JUNE 46, 400l1. THE DREALER
LISTING AND OWNER LETTERS FOR PHASE 4 AHE BEIRG MATLED TODAY. ADDITIONAL
PHASES WILL BE ANROUNCELR AS THEY ARE LAUNCHED.
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Denlears are no longsr regquired to contect the General Motors Cusatoner
Apmimtance Canter L0 ohtain parte for this recall. However, initial canpaiga
parte availability ig extremely limited and dealers should not orxrder parta
for shalf stock.

Cuagtomer notification for thia campalign will be adminietered in phasen.
Daalars will racelve a Dealer Listing for involwved wvehicles included in the
Eirst phase. A new Dealer Listing of involved webhicles included in each
subgequent phase will be sent to you as the letter malling is completed. Aoy
dealar oot receiving a Dsaler Listing has no involved vehicles asplgped to
that phasae.

Ap =arh cmatomer notification phasa ip complated and daslere raceiva thair
naw Dealar [dnting, wa are requapcting that dealerd only order parte for those

involved wvehicles coatained in that Dealer Liating.

Additionally, in order to sncourage repponRible parta ordering, dQaneral
Mobors Garvice Parta Operationsa has placed an order quantity limiter on Part
Numbar 25729097 and raemoved it from the automatic BPRINT process.

It ia imperative that gampalgn parte are readily avallable for each customer
ag they receive their notificatiom letter. Therefores, this strategy has baan
implemsnted to ensdure the eguitseble distribution of theee parts and awvold
customer disaatiafaction. Your cooperation im greatly appraciated,

END OQF MEESAGE
dM SERVICE OQOPERATIONE



&M SERVICE CPERATIONS
nCa7ER
URGENT - DISTRIBTUTE IMMEDIATELY

DRTHE : Auguat 14G, 2001

SUBTRCT: 00066 - PRODUCT BAFETY CAMPAIGN
NON-CRASH DEPLOYMENT y!;;"?
OF SIDE IMPACT ATR HAGS 00
PHASE 5 CUST{OMER NOTIRICATION

MODELE ! 1597-09 CADILLAC DEVILLE
TO: ALI. CADTT.LAC DEALERS
ATTH: BERVICE MANMIEE, PRRTS MANAGER

AND WARRAMNTY ADMIMIEBTRATOR

dikdrkd kb rr kbt d DHACE 5 ODOTOMER NOTIFICATION SdddhdsvdmAdedddbdrrrth
DUE T™O PARTE AVATLABILITY, COSTOMBR NOTIFICATION FOR THISE CAMPAIGN TS EEING
ADMINISTERED TH PHASRS. PHREE 4 WAS MAITED ON RUGUST 3, 2001, THE DEALER
LISTING AHD OMNER LETTERS FORE PHASE 5 ARE BEING MAILFED AIKIUST 10, 2001.
LOLDTTIONAL PHASES WILL BE ANNOUNCED AR

THEY ARE LAINCHED.
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Dealers are no longer required bo contact tha General Mobors Cugbomerx
Asgigtance Center to obtain parks for this recall. Howevear, initial catpaign
parts avallakility in extremely limitaed and dealers should not ordesr parts
for shelf atock.

Customer notifidation for this campaign will ba administered in phases. A
new Dealer Lisking of inwmlved vehiclas lncluded in each subaequant phase
will ba Bant ko yru A the latter mailimg ia eonpletad. Aoy dealer not
racaiving a Dealear Ligting haa no invelved vahleoles agsigmed to that phase.

As mach cuptomar notifieaticn phasa ia complatad and dealerz reselwe theilr
naw Dealer Lieting, wa arae requesting that dealarz only ordar parts for thome
invalved vahicles contained in that Dealer Lieting.

hidditionally, in ordsr to encourage responsible parts ordering, Genezal
Motors Sesrvice Parta Operationa has placed an order quantity limiter on Part
Numbar 25729097 and removed it from the automatic SFRINT process.

Tt ig imparative that campaign parta are readily availakble for each custoner
as they receive their notification letter, Therefore, thip strmtegy hag heen
implemantsd to snsure the squitabla distributicn of thepe parte and aveid
customer dissatlsfaction. Your cooperaticn is greatly appreciated.

END OF MESSAGE
M SERVICE COFERATIONDG



M SERVICE QFERATIOND

Doasze 2.0 y,
URIENT - DISTRIDUTE IMMEDIATELY 00/’
DATE: Augquat 27, 2001
SUBJECT: Product Safety Canpmlgn GOQ6S

Ron-Cragh Deployment af Slde Impact Air Bage
Campaign Eligibility Information Inadvertently Delated From

HMVIE
MCDEL: 1997-29 Dayillm
T All rfadillaec Dealeors

ATTENTLOM Sarvioce Managar, Sarvice Advieor and Warranty adminletrastor

Regardina Campalgn 0C0C66, ws have dipcovered that vehicle eligibility
information was inadvertently deleted from the GM Vehicle Inqulry Syotem
{IMVIS). This msane that for an involved vehicle not vet repalred, MVIA
wlll display “Vehicle Has No Current Record Of Cutstanding Campmigna® which
ie incorrect. This arror phould ba corrected no later than FPriday, August
il, 2oo01.

END OF MESSACE
GM SERVICE CFERATIONS



DATE:

SUBJECT

MODEL :

ATTN:

& SERVICE DPERATIONS
DUSBAT
URGENT - DIITRIBUTE IMMEDTIATELY

pot-317

Auguet 3G, 2001

Product Safety Campalgn 00066

HMon-Crash Deployment of Side Impact Air Bags
Campaign Eligibility Information Inadvertently
Deletad From MVIS

1997-99 DayVille

A1l Cadillar Dealere

Sexrvice Manager, Service Advisor and Warranty Administrator

Eegarding Campaign 000566, we bhave discovered that wvehicle eligibidlity
information waa inadvartently delated from the 8 Vehicle Inquiry Syetam

{BMVIG} .

As 8 repgult, any involved wvehicles not yvet repaired, GHMVIS will

digplay "Vahicle Hap No Current Bacord Of Dutstanding Campaigna® thise
information ig incdorract. This error bas bean corracted. Dealers ars
inptructed to re-aubmit all rajected claims.

END» OF MBEESAGE
GM SERVIUCE OFERATIONS



M SERVICE OPERATIONS
DCsd53
URGENT - DISTRIBUIE IMMEDIATELY

DATE : Saptambear 7, 2001

SUBJECT: 00066 - PRODUCT SAFETY CAMDAICH 05/'2 ‘7
KON-CRASE DEPLOYMENT
OF SIDE IMPACT AIR BAGS
PHASE 6 COGTOMER NOTIFICATION

MGDELS ; 1997-%9 CADILLAC DEVILLE
TO: ALL CADITLAC DEALERS

ATTH: SERVICE MANAGER, PARTS MANAGER
AND WARBPANTY ADMINISTRATOR

% F & ¥ % o o W ok F W W b B b W W o W A W W W % % o % R R R K W

IMPORTANT NOTICE
WE HAVE DIBCOVERED THAT VEHICLE ELIGIRILITY INFORMATION FOR
PRODUCT RECALIL, CAMPAIGN DOODEE WAS INADVERTENTLY DELETED FROM
THE & VEEICLE INQUIRY SYSTEM (GMVIS).
AS A RESULT, ANY CAMPAIGH CLAIME BUBMITTED FOR PAYMENT DURING
CREDIT CYCLEZ: 197, 158, 199, 200, 201 AMD 202 MAY
HAVE REJECTED. 'THIS ERROR HAS BEEN CORRECTED.

ANY REJECTED CLAIME EHOULD BE RE-SUBMITTED.
R R R K R K K ok K ok k%K %k X x K K E KR KK KKK KK WA K&
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R FHABE & CUBTCMEE MOTIFICATION A
* DUE TO PARTE AVAILADRILITY, CUSTCMER NOTIFPICATION FOR THIS o
* CAMPATGH I8 BEING ADMTINISTERED 1IN PHRAOES., PHROE S5 WAD MAILED *
* ON AUGTAT 14, 2001, THE DEALER LISTING AND OWNER LEITERS FOR *
* PHASE 6 ARE HEINQ MAILED EEPTEMBER 7., 2001. ADDITIONAL PHASES *
* *
* *

WILL BE ANNOUNCED A3 THEY ARE LAUNCHED.
¥ ok ok ok ok K K K K X k k % x k k kK K % & & & & & &k ok k& ok ® %

Dealers are no longer regquired to comtact the General Motors Cuatomsy
Asslatance Center to obtaln parte for thile recall. However, inicial
campalon parts avallabllity iap extramely limitad and dealers should tot
order parta for shelf stock.

Customer notification for thie cempaign will be adminiskbersd in phases.
A pew Dealer Liating of involwved vehicles included in sach suhzeguent
phase will be sent to you as the lettar mailing is completed., Bny
dealer not recelving a Dealer Listing hae no involved vehicless a=pigned
to that phape.



Ap esach customar notification phase la completed and dealers receive
thelr new Dealer Listing, we are requesting that dealars only order
parts for thoas involved vehiolea aonptained in that Dealer Listing.

Additionally, in erdar to anfourage repponpibla partas ordering, Seneral
Motors Service Parta Oparations hag placed an order quantity limiter om
Part Numbar 25729097 and removed it £rom the autcmatic BPRINT proceas.

It 15 imparative that campaign parte are readily available for each
cuetomeyr as they recaiva their notification letter. Therafora, thin
atratagy has hesn implameantad to ensure the equitabls digtribucion of
thasa parts and aveid customery digeatisfacticn. Your cooperation ia
greatly appraclatad.

END OF MESSAGR
&M OQERVICE OPERATICNS



& SERVICE OFERATTCHS
pCpasa
URGENT - DISTRIAUTE IMMEDTATELY

DATE: Beptamber 14, 2001

SUBJECT: 00066 - PRODUCT SAFETY CAMPAIGN ',.7
NON-CRASH DEPTOYMENT l/ PRy
OF SIDE IMPACT ATR BAGS OD
PEASE 8 CUSTOMER WOTIFICATION

MODELS : 1997-39 CADITLAC DEVILIE
TO: ALL CADILLAC DERLERE

ATTN: SERVICE MANAGER, DPARTS MANAGER
AND WARRANTY ADMINIATRATOR

* & & & k % * * DHASE A CUSTOMER NOTIFIOATION & & & & & & W o & & & =
L

DOE TO PARTS AVAILABILITY, CUSTOMER MOTIFICATION FOR THIS CAMPAIGN IS
BEING ADMTHNISTERED IN PHASES, PHAEE 7 WAE MAILED SEEPTEMEER F, Z001.
THE DEALER LIBTING AND OWNER LETTERS ¥OR PHAEE 5 AHRE BEING MATLED
SEPTEMEER 14, 2001. ADDITIONAL PHAEEE WILL BE ANNOUNCHED AS THEY ARE
LATNCHED .
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L

Dealers are no longer recquired to cootact the teneral Motors Customer
Amgigtance Center to obtain parts for thisa recall. However, initclal
campalgn parts availability ia axtrepely limited and dealere should not
order parts for ahalif atock,

Cupbomer notification for thig campaign willl be administered in phases.
A new Dealer Listing of involved vehlclea included in each subseguent
phase will bhe gent Lo you ag the letter malling is completed. PRy
daaler not recaiving a Dealer Ligtihg has no invelved vehioleg asailgned
ko cthat phase,

An anrh ruptomer notification phase ip completed and dealsere receive
their new Dealer Listing, we area raquesting that daalars only sorder
partd for thosa involvaed vehiclaed contalned in that Dealer Listing.

Addirionally, in order to encourage repponmible parts ordering, General
Motore Service FPartp Oparations has placed an order quantity limiter on
Part Humbar 25729097 and ramcovead it from the aptomatic SPRINT procdss.

It 18 imperative that campalgn parts are readily availabla for each
cmgtomsr a5 thay recalvae thalr notification letter. Therafora, this
ptrategy has bean ipplsmented to sansure the aguitable distribution af
thess parts and avoid customer dismatisfaction. Your cooperation iam
greatly appreciated,

OF MES3AGE



GM BEEVICE OPERATICNE
DogseT
URAENT - DISTRIBUTE THMEDIATELY

DATE: SBeptembar 20, 2000

SUBJECT: Inadvertent Deployment of 9ide Impact Air Bag w y
1998-99 Cadillac Deville

TG: A1) Cadillac Dealers

ATTH; Dealar Principal, Salee Manager, Service Manager

at] Partd Managar

*%% THIES 15 PART 1 OQF A 2 PART MESSAGE®**
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DUE TO THE LIMITATIONS OF THE ADMINTSTRATIVE MESSAGE
SY3TEM, THIZS MEISAGE I2 BEING S3ENT IN TWO PARTS
FOR PART 2 SEE DCS598

whdrdhddd kbbb bk kbbb bbbtk ek bbbk doded ol

Saneral Motors has determinad that a dafect which relatee to motor
vehlalae safety exiats and may manifest itself in 1558 end 1999 modal
vear Cadlllao DeVillea. We have learmmed of s conditlon that can cause
the aide impact air bagse in these vehloles to deploy unexpectedly,
without a crash, as they are atarted or during normal driving.

Affected mdtomerg will receiva en informational letter in the near
future. The latter will explain thip produdt safety igsus, what GM ie
doing to correct it, anhd what custowers can do inmediately to lesgean
the potential for gericus injury from an inadvartent side impackt air
brgy deployment (dee atteched copy). We have raceived 306 reports out
of approximately 224,000 affacted vehicles, PBRlactropic parta in the
Side Impact Sensing Modules may not function ap intended and could
cauae an ilpadvertent deployment of the #ide impact air bage.

Thesa aida lopacst alr bage arge in tha front deora, one for the driver
and one for tha right front passengar. They deploy with less forea
than & frontal alr bag and are designed to minimize the risk of aerloue
injury. & driver or right front passsugar ino the proper driving ox
seating pooitlione and using safety belts could receive minor induriea,
sauch as bruleing, from contact with a deploying silde impact ailr khag.
Howaver, ad tha ownar's manual statas, 1f wvehicle occupants are too
cloge to an inflating alr bag, they could recelve mare s=rilcuas
induriea.

Thia product safety issue only affscts the slde impact air baga locatad
in the front doorg. The fromtal air bage, located in the staering
wheal and ingtrument panel, ares controlled by a diffarsnt medule.



M underatands the concern thip product safety 1zpue may cauge and the
need to corrset 1t as quickly ag we canl, Untll we are abhle to replace
both of the Blde Tmpact Sevgling Modules in these wehicles, you can
agsist customer? by explaining two very important precauvticna to reduce
tha potential for sarious injury.

What custemmrs should do:

1. Hafora ptarting the ear, make sursa that you ara in the correct
driving position and that the risght front pappenger ie in the correct
geating porlition. If wvehilcle ocoupante are too cloes to an inflating
slde air bag, 1t could injure them. That 1p why it ie important to
follow the inmatructions in the owper's manual--always wear your aafety
belt and do not lean on the door. As always, you should remembex that
alr baga - whether frontal or alde impact - provide only supplemeatal
protection in the event of a crash. That is why it 18 important that
you and your passengers always buckle up, with children age 12 and
under properly secured in the rear seat.

Pleans refer to your owner‘'s manual for specific ilnatructiomas about
correct zafety belt use.

2. You may gat a warning before an unexpected deployment. In normal
operation, the air bag light on your inatrument panel flaghes omn fox a
few aeconds when you start your car and should remain off at all other
times when the engine 1a ruoning. If you s=e this light -come om and
gkay on, find a pafe plare to pull off the recad, turn off tha vehlele
and cell Cadillae RBoadeide Aspigtance at 1-800-882-1112 to arrange to
have ths vahisle towad +o the nearept Aesalerahip. Do not resteyt the
gcar. Thera will be no charge for this roadside servica.

What dealers should do:

1f cne of theze vehicles 15 towed or driven to your dealerghlp with an
air bag light on and no alzr bag deployment, you should perform the
normal alr bag diagueostlcs {aee Seotlcom 9 of the approprilate Hervice
Information Manuall and determine 1f the light inddcates that the side
Impactk Eenging Module needs to be replaced. If a repair te aomething
othar than the Side Impact Sensing Module corrects thils condition,
dealare are stropngly encouraged Lo spply normal empowerment guldelines
to =ach claim and make individual goodwill decilzions in the intersat of
customsr satlafaction.

If the dlagnosls determines the Side Inmpact Senging Module should be
replaced, a current part should be ghtained from General Motors Service
Parto Operaticns. Replacement modules are on order control and a
Vehicls Identjification Number and Repair Order Mumber will be required
to releage a3 part, Dealers ghould comcact GMSBD at 1-BBB-551-4355 to
ohtain a part. In such cases, & claim should ke pukmitited uging the
reqular warranty labor operaticn with appropriate authorization, if
reqaired. MHNote that when ney Sjide Tmpact Seneing Modules bacoms
avallable later next year, thepa vehicles will have to ba gerviced
agaln to corract this product safety conditien.

What oM 1a dodng:



@& is working with lta supplierse as guickly as it can to obtain
raplacemant Sida Impact Sendimngy Modules for a recall campaign. BRagause
theaa modules are complax, pracision devices with weny parts and are
not currently in productiom, it will take time to obtain the equipment,
tocla and matarials to make parte, asscwble the modules, make aure they
parfcrm proparly, and get them to ¢adillac dealars.

Ap partp bedomas availehle, wa will send customerd another lekttar and
ask thaem to take their car to a desalership for inptallation of two 8ide
Impact Sensing Modulea. Thieg repeir will be performed st no charge to
custcmera. We sxpect that dealers will have partd for a first gzoup of
cars in April. deneral Motors wlll then notify a firat group of
customera. Over the next several manths, we will notlfy additional
groupd of cuptomerd until all have been notified. When customers
recelive that latter, they should contact a Cadillas dealarghip for a
sarvlice appointment.

Again, we are coomitted to correcting this condition ap conveniently
and quickly as parts begome availabla, However, andd in the interim, we
do upderatand that sach cpatomsr may have individual and unigue needs.
Ap guch, a aimpla, standard approach to customer satigfection issues
may not allow us the flexibility to addreps unigne cuostomer
Circumatandad. That is why deslar service perecnnel, oo behalf of tha
cuatomar, sbould work togeathar wikth the GM Customer Aspistancs Center
to avaluate and facilitata individual customezr satisfacticn eslutions,

Tha following are soma anticipabted quaptiones and anpware. If cuptomarse
hava additicnal questions or concernm, plesage contact OM Cuetomer
Appiptance at 1-B77-250-1790. A Cadillac representative will be
availaklea twanity-four houra a day, geven dayo a week, to agmiast you.

0l: what is the condicion?

Al: Bome 1996-95 Cadillac DeVille vehicles may exhibit inagdwvertent; or
oon-crash deployment of the gide impact mix bBege in the driver or
papsanger front doors.

Q2: Have there heen any crasheps gr injurieg assoclated with thilg
conditiony

A2: There have been approximately £1 reported minor injuriles,
primarily brulaes and abraslona, and cne reported crash.

3: How would & vahicle owner realize the conditlon exiots?
A3: Tha air bag light may come on hefore an inadvertent plde alr bag
daployment., but it will not do ao in evexry case.

Q4: Wharas warae tha vehiclas built?
A4: Vehicles ware built at Datrolt Hamtramck.

Q5: How many of tha vahicles do you axpect to Eind with thise
coruiition?

A5: Approximately 224,000 vehloles could potentilally manifeset an
nadvertent deployment.



Q6: Ig the vehicle safe Lo drive cr should I park it until I get a
letter from GM7

BE: OGM iz mailing a letter to all reglatered owners with iaformation
about thia aituaticn. It advisea cuatomers to follow all preacautions
cutlined in the owner s manual. Before starting tha gar, make sura
that you are in the correot driving poailtion and that the right front
passenger 1e in the correct seating poaltion., Always wear your safaty
kelt and do not lean on the doox,

Q7: Will GM provide custcomers with another car until it can replace
the 5ide Impact Sensing Module?

A7: We ard informing customers how they can operate thelr carm and
avold eerious injuzy in the rare evant of an inadvertent deployment,
There ghould be no need for n replacemsnt vehicle.

Q8; If 61 people have been indured, why hasn't something been done
SCConer?

AH: It 18 important to note that all reported injuriea have baen
mingr, primarily brulses and abraglona. @M acted quickly in reapomding
to this condition. Becauge alrbag ayatems are very complex with many
precisiocn componenta, a thorough inveatigatlion was required to fully
understand the condition and provide the appropriate correction.

Q2: If people have been injured, why isn't GM telling customers to
park their cars?

AZ: Wa have had no reporta of saricus injuriea due to thia condition,
&M believaes thepe vehiclea are safe to driva, The benefita of having
an operaticnal pide airbag in tha cape of a pide impact craph outwaigh
the risks cf an inadvertent deployment.

Q10; When will cwners ba notified?
210; ©Ownere will begin regelving letterm about thip mitustion the week
of Septamber 25th.

011: How can customers get additional information akout thls issusr
All: We are petting up epeclal toll-free talephone pumber at the GM
Customer Asslstance Center for customers to call. The aumber 1= 1-877-
250-1720. A GM representative willl be availakhle twenty-four hours a
day, Severn days a week, to sselet them.

Q012: If a custowsr comed in snd has the letter, what should a dealer
tell him or her?

hl2: Dealers ghould reassure the customear ragarding the benafilts of
having side impact air bags in the avent of a moderxate Lo gevara slde
cragh invelving a front door versus the relatively low rieke apsociated
with an inadwvertsnt deployment. Dealeres should also remind customers
ghout impertant precantions in the owner’s manual that can help reduce
tha potential for serious injury (i.e., seat belt usags and correct
driving /aeating position). If customers have additlonal concerns or
gquastione, dealer service peraonnel ahould asmilst them by perscnally
contacting GM Customer Radiatance at 1-877-350-17%0 on thelr kehalk.



Q12: Why gan't dealersa just remove the S5IR fuse or disconnect the SIsM
Lo dipable the door mounted side impact air bags untill raplacement
parts are avallable?

All: Removal of 2IR fuae te disable the glde lmpact alr bage will
digable tha frontal air bag aystem and illuminate the air bag readiness
light. Dieconnecting the Side Impact Seneing Module (SISM) locatad in
the front doors, will alee llluminat and prevent customers from baing
alertad to potential problems with the fremtal alr kag system., M does
net recommend sither of these practices. Dealers are prohiblted by
foaderal law from diepconnecting or ramoving frontal aiy bage and othe
agquipmant raeguired for compliance with the Fadaral Motor Wehicla Safeby
Etandardns.

Qli: When will partp be avwmilekle?
Ald: OGM is sggregslvely working with ite suppliers to provide an
initial pupply of modulee by next April.

Q15: Why are the parte not mveilskle yuntll next April?

B15: GM ls working with its suppliers ee quickly ms it can bo obtain
replacement Slde Impact Sensing Modulee for 8 racall campaign. Bagause
these moduler are complex, preclsion deviges with many parcg and are
not currently in preoducticn, it will take time to obtain the equipment,
toole and waterials to meke partg, aegsambhle the modules, maka purs they
perform properly, and get them to Cadillags deasleras.

Gl5: If reaplacement modules are on ordear control at GVMSPO, how oan a
part ba osbtained for z regular esllision repair®

Als: A Vehlcle Identificaticon Mumkber and Repair Order Numbar will be
reaquirad to raleage a part. DCealers should contact GMBPO at 1-g8B-551-
4395 to obtaln a part.

§17: Why aran’t other wvehicles with side impact air bags not bedng
recalled {i.a,, 1957 or 200¢ model y2ar Cadillac DeVille)?

AL7: This product safety igeue did not affect the 1997 model yoar
Devilla., The 2000 model year Deville, ag well ag all other M
producks, utllize Supplemental Inflatakle Reptraint aenaing gyetems
that are completely different.

oM Bervice Cperations
End of Parth 1



gv SERVICE OPERATICHS
L8597
TREENT - DISTRIBUTE IMMEDIATELY

DATE: fapktampar 20, 2040

Hov-2r 1
SURTEQT: Inadvertept Deployment of 21de Impact Adlr Bag
1998-99 Gadlllac DeVville

T All Cadillac Dealars

ATTH:; Tmaler Principal, Sales Manager, Service Manager
and Parts Manager

*+% THIS I8 PART I OF XA 2 PART MESSAGHE%*+

EEEEERE R TR R TR E W e R R o
DUE TO THE LIMITATIONS OF THE ADMINISTREATIVE MESSAGE
AYSTEM, THIS MESSACGE IE BEING 3IENT 1IN TWO PARTS

FOR PART 1 BEE LC38597
el s e e e e ek e e e e e e o o e e e e et sk ek e de e e ke ke ok

O0OPY QF CIISTOMER LETTER
Dear Cadillac Customar:

Thig notica ig @ant to you in accordance with tha reguirements of the
Natcional Traffic and Mohor Vahlele safety Act, Ooneral Motors has
daalded that a defeot which ralates to motor wvehlcle pafety exlota and
may manlfest itgelf in your 1998 oxr 1999 model vear Qndillac DeVille,
We have learned of a conditien that can caves the plde impacrt alr bage
in your car to deploy wmerxpectedly, without a crash, ae you atart your
car o during normal driving.

The purpose of this letter is to explain this product pafety ispue,
what @M 1= dolng to correct it, apnd what you can do immadiately to
legman the potential for mericus indury from an insdvertent =ide impact
alr bag deployment. wWe have recelved 306 reports out of approximately
224,000 affected vahlcles, Electronlec parts in the 2lde Impacr Aensing
Modulas may not function as intended and could canee an inadvextent
deployment of the gide Impact ajir hags.

These gide impact air bags are in the fromt doorg, cme for the driver
and one for the right front passenger. Thay deploy with lega force
than a frontal air bag and are designed to minimize the riak of mericus
injury. & driver or right frent paasernger in the proper driving or
amating poeiticms and using aafety belte could receive minor injuriles,
such as bruiping, from contact with a daploying side impact alr bag.
However, as your owner'p manpal gtateg, if you aze too cloae to an
inflating eir baeg, you could receive mote sericuse indurles.



This product safety isoue only affects the slde impact aiz bags locatad
in the front doors. The frontal alr bage, located in ths steering
whzel and instrument pansl, are sontrolled by a differeat wodule.

Please know that we understand the concern this product safecy izaue
may sauge and the nesd to oorrect 1t as cqulckly as we gan. Mtil we
ars akle Lo raplace both of the Side Impact Senping Modules in youxr
vahicle, thera ars two very important precauwtione lieted below which
you can take to redoce the potential for serigus injury:

What you should do:

1. Before atarting the car, make sure that you axe in the correct
driving pogition and that the right front passenger is in the correct
szating position. If vahicle corupante are too cloge to an inflating
gide air bag, it could injure them, That is why it is important to
follow the instyructiond in your owner’a manual--do not lean om the door
and always wear your safety belt, Air bags— whether fraontal or alde
impact— provide only supplemental protection in a erash. That is why
it i iggportant that yon and your padpengerg alwayas buckle uwp, with
children age 12 and under properly secured in the rear seat. Pleasae
rafar to your ownar‘s manual for Bpecdific instructlons about corract
gafety balt u=se.

2. You may get a warning before an unaxpacted deploymént. In normal
operaticn, the aix bag light on your inetrument panel flashes oo for a
few peconds whén you start yéur car and should retain off at all other
timep when the engios is running. IE you see this light come on and
ptay on, find a aafe place to pull off the road, tuzrn off tha wvahigla
and c£all Cadillad Roadside Asglstance at 1-800-882-1112 to arrange to
have the vehiole towed to the nearest dealerahip. Do hot restart the
gdar. There will be no dbarge for this roadside service.

What M 1s dolng:

aM is working with ite puppliers ams quickly as it can to cbtain
raplacament. Side Tmpact Sensing Modules for o recall campeigm. EBecEuse
thesa modiles are complex, precigicon devices with many parta and are
net currently in producticocm, it will take time to obtaln the ecuipment,
tpols and materials to make parte, assemkle the modules, maks gure they
parform properly, and get them te Cadillac dealezs.

Ap parte becoma avallable, we will send you another letter and ask vou
to bring your car to a dealership for installatlion of two neaw Blde
Impact sensing Modules, This repalr will he performad at no charge to
you, We expect that dealerd wil]l have parig for a firet group of cars
in April. Cenaral Motors will then ootify & firat gyoup of customera,
Cver the next several monthe, we will nobify additional groupe of
rugtemers mtil all hayve bean notified. When yrou receive your letter,
vou should wontact your dealsr for a service appointment.

Again, wa alncerely regret the concera this may caupe you., We are
committed to gorrecting this as culickly am we ¢an with minimal
inconvenience to you. A8 always, if vou have questicne er would like



to diascuas this mattar, you can call ue toll-free at 1-877-250-1790. A
Cadillac repradentativa will be availabla twanty-four houre a day,
devan day# a week, to asdist you.

Cadillac Motor Division
Genaeral Motora Corporation

End Of Paxrti#z
End of Maaagage
M Barvice Oparations



&M SERVICE OPERATIONS
DCHEST
URGENT - DISTRIBUTE IMMEDIATELY f7
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DATE: Septembar 21, 2001

SUBJECT: QG088 - FRAODUCT SAFETY CAMDAIGH
NON-CRASH DEPFLOYMENT
OF SILE IMPACT AIE BRES
FHAEE 2 CUSTOMER NOTIFICATION

MODELS ! 1997-33 CANILLAC TEVILLE
TO: ALL CADILLAC DEATLERS

ATTH: OERVICE MAMACER, PARTS MANARGER
AND WARRANTY ADMINISTRATCR

* & h w k% ¥ ¥ * [HRAE 9 CUOSTOMER NOTIFICATION * * % % % % & &« & & &
DUE TO PARTS AVATLABRTLITY, CUSTOMER MOTIFICATION FOR THIE CAMPATGN 13
BHETHGE ADMINIARTERED IN PHASEZ. PHASE 8 WAS MAILED SEPTEMREER 14, 2001.
THE DEALER LISTING AMD CWMER LETTERE POR PHRHE 9 ARE BEING MAILED
SEFTEMBER 21, 2001. ANOTTTONAL PHASES WILL EE ANNOUNCED A2 THEY ARE
LATINCHED .

ok b F ok k% % ¥ K Rk Wk ko k k k ok ok ok ok ok ok k% hoR ¥ k¥ ¥ Ok

Dealers e no longsar required to contact the General Motors Cuatomer
Apalstance Centear to ohtain parte for thie recall. Bowever, inirial
campaign parte availability is extremely limited and dealers should not
order parta for ahelf stack.

Customer notification for thls campaign will be administered in phages.
A new Dealer Liating of involwved wehirles included in each subgeguent
phase wlll be sent teo you as the letter mailing iz completed. Any
dealer not receiving a Dealer Listing has no invelved vehioles mgpsigned
to that phase.

An each customer notification phase 18 completed and dealers recelva
their new Nealer Listing, we are reguesting that dealers only order
parte for thoge involved vehicles contained in that Dealer Listing.

ARdditionally, in order to ancourage refpoasible parte ordering, General
Motord Sarvice Parts Operationd has placed an order quantity limiter on
Part Number 25729087 and removed it from the sutomatle SPRINT procaaa,

It ig imperative that campaign parta are readlly svailable for sach
cuatomer as they redgelve thelr notification letter. Therefors, this
strateqy has been implemented to enaure the equitable distribution of
these parts and avold customer dissatisfaction. Your cooperation i=
greatly appraciated,

ENO OF MESSAROE
G AERVICE OFERATIONS



To (Doalar): ALL CHEVROLET DEALERS

Wa ars currently in the progess of retooling the Asgembly Flant to have
the holes for the optional roof rack pieroed in the plant prior to
painking

and shipping the wehicle, This will improve corrocsion protecticon and
aliminate the nesd for Dealar persconel to have to drill holes in the
roof

pansl.

Until thie plant process is in place, it is recommended that you tape-
off

the cpening hatwesen the gide doors and tha roof panel prior to drilling
tha bholes. This will prevent metal shavinga from getting under the
oot

and pide door weathar seals which can causa prematurs COorrodion. Laave
the Eaps in place until all metal shavings bhave been removed from the
vahicle,

A vaouum 1s recommendsd as bleowing the shavings may allow them to find
thair was to other areas of the vehicle.

END OF MESSAGE
&M BERVICE CPERATIONS



M SERVICE OPERARTICNS
DCaasl
URAENT - DISTRIBUTE IMMEDIATELY

DATE: October 2, 2001

SUBJECT: 00066 - PRODUCT GAFETY CAMPAIGN 7
NON-CRASH DEPLOYMENT 0 m/ s
OF BIDE IMPACT AIR RAG
PHASE 10 CUSTOMER NOTIFICATION

MODELS : 1997-33 CADILLAC DEVILLE
T™O; ALL CADILLAC DEALERH

ATTH: SERVICE MAMAGRF, PARTS MANAGER
AND WARRANTY ADMINISTRATOR

* % # # % % * x DPHASE 10 CDSTOMER NOTIFICATION * % % & & % % % 4 4 +
w

DUE TC PARTS AVAILABILITY, CUSTOMER NOTIFICATION FOR THIS CAMPAIGN IS
PEING ADMINISTERED IN PHASES. PHASE 9 WAS MATLED SEPTEMEER 21, 2001.
THE DEALER LISTTNG AND OWNER LETTERS FOR FHASE 10 WERE MAILED OCTOBER

1, 2001. ADDITIOMAL FPHASES WILL BE ANMCOUMCED AE THEY ARE LAUNCHED.
* * * k & & ¥ k£ k &k r ok ok k ok £ ok + ok + + F ok *  * k ok k ok ok k * o+ v *

Dealers ars no longer required to contact the Qeneral Motors Custoner
Amspgiptance Center to cbtain parts for this racall. However, initial
campalgn parce availahility 1s extremely limiced and deslers should not
ordexr parte for shelf atock.

Cuptomer anotification fozr thip campaign will be admindstered in pheses.
A new Dealer Listing of involwved vehicles included in wsach subseguent
phaga will ba pant to you as the lettar malling is complated. Aoy
dealer not regeiving a Dealer Ligting hag no ipvolved vehlcles aggignaed
to that phage.

A each customer ratificaticom phaps i completed and dealers receiva
their new Dealer Lipting, we are requesting that Jdeslere cmly order
parts for those invalved vehicles contained in that Dealer Listing.

Additionally, in order to encourage responsible parts ordering, General
Motora Service Parts Operations bhas placed an order quantity limiter om
Part Nambery 257290%7 and removed it from the automatic BFRINT prodess.

It im imparativa that campadign parte ara readily avallable for each
augtomar as they recaive thelr notificaticn lstter. Therefore, thls
atrateqy has baen implemented to ensure the sguitable distribution of
thepe parts and avold customer diesatlsfaction. Your cocperatilom is
greatly apprealated.

END OF MESSAGE
M BERVICE OPERATIONS



Sam E. EvanofiUSGMGME & G

aM SERVICE CRERATIONS bl,«l' L

DCES1E
URGBENT - DIETRIRUTE IMMEDNIATELY

DATRE: Octcker 23. 2000

SUBJECT: 15%8-99 Cadillac Daville gide Impact
: Adr Bag Spmpaicn

T All Cadillac Dealern

ATTR Barvice Managsr, Service Advisor/Writer, Paxrta
Mannoer, smd Warranty Administrator

oM Campaign Idantifization Wumker 00C65 ham baen added to tha M Vehiclae
ITnquiry Sveten (GMVIS! database Lor the 1350-55 Cadillec DeVille Bide Impact
Alr Bag racall. We qatlll sxpect thet ceampaige parts will net be availabls
until Apedl, 2001. Daalera should not conesct GM Technical Assistance, QM

© Sarvice Parce Operaticms or the GH Dealsr Consulting Center when this mumber
is gbperved in GMVIS.

Flaaps comtipue to refer to O Admindetration Masmages WIAIODOD10T and
WIRZ0000108 datesd Septenber 20, 2000 for the wost current inforwacion akout
this product safety lsgsue. Desalers should also continue T utilize the
aervices of M Customar Assistsnce at 1-877-250-1780 to addrass customexr
guestions or concearns akbout this recall campaign.

AMditicnally, ualike a recent W-car alr bag recall where installacion of a
current sarvice part delayed the nwsd for imnmedliate zspailx, the current

Daville 8ide ITompact Sensing moduls {P/H 5156958) Adoes not correct or
Eemporarily camedy the safety conditlion in questicn.

BY¥R OF MECSIANIE

M EERVICTE OFERATTIONS



ATTIN:

ZavniBUTOMGMCBEM, Karen A Grmad/USGMOMCDGN, Tesns A Joernh/US/OMGMCBOM,
Ouns E. EemnofHUS/GMAMG & M

==L F
URGEMT - DIBTETAUTE IMMEDIRTELY

M HH;FICE OPERATIONRR ﬁa y"’lf 7

Hovenbar 8. 2000

Foacall Campaign OD0&E
Inadvertent Daploymant of Bida Impact Rir Eag

1958=-55 Cadillac DeVilla
All Cadillac Daalers

Pealer Priocipal, Galss Hanager, Gervice Manageyr,
and Ganezral Managsry

Regarding the above aubjeot product field action, if you have placed an
affected custocwar in a loanar vehiocle withour the imvolvensnt of the @M
Custooer Asslstance Canter, it is important that you immediately
coptact tha 4 Cuatomer Aspistance Center At 1-877-250-1730.

Tha cpaping of an afficial GM Customer Assistance Centar cene willl halp us to
rasolve cuatomay concarny Ak quickly and effeccivaly as possibla,

END OF MEEEAGE
G SERVICE OPERRTICNT



Jim ColyarUS GM_PON POCOT, Karan D, Resni@US 03 POMN POCO, Robert
Zavadl/US/CMBMCEAN, Karen A, GrmaldVUS/OMIMCDEIL Teams A Jataph/USGRGMODIN,
Dans E EvanalUSAMIGME B oM

M BERVICR OFERATIDNA
Dogs2e
UREERT - DISTRIBUTE IMMEDIATELY

DATE : Yovewbher B, 2749

BURJECT: Avallability of Temporary Disconnect Service
Frocedure Inadvercent Deplovment of 3ide Impact
hir Rag

MODETS : 1958=-9% Cadillms Daville
TO: All Cadillac Dealers

ATTN: Dealur Principal, Salss Manager, Sarvics Nunager,
and Farts Manacer

fieneral Mokors recently notified cwners of 1858-58 Cadillac DeVilles that a
condition could eximt that may cause the side impact alr bag to deploy
unexpectedly, without a crash, ap thege vahicles are started or guring normy)
driving. Replacement Bide Impact Bensing Modules {BISM) will be manufacturad
an guickly as posmible for these vehiclaw. We expect production of these
parte to Legin next Apxll. GM is recommending that ouners coutizme to drive
thelr cars becauss tha potencial banafits of the side impuct air bage in a
side impact czash are qrester than the risks fzom an inadvertent deploywast.
Honetheledd, Scra cwoars may ragquast that thelr side impact air bags be
campararily disconnscted.

Because thess slde aly hage are not raquired for the vshicles to mest the
Motor Vehicle Bafety EBtandards, they ocan be disconnected. It inm, however, a
viclatiom of fadaral law to disconnest the frontal air bags in these ve‘hi:ln
withaut writien permissicn from che FETEA.

Farts and s procedure for disconneccing the side air baga temporarily are now
_available. You wWill be notifisd,; via a fax massage, 1 your customer has
 concacted the OM Custoher ARiisTanca Cencer and recquested twmporary-eslde-
impace air bag discormection. The actice will soplaic bow to obtaln the
requirsd parca and the spsclal wervice procedurs for these wehicles. If a
cuscomar wants the side dmpact air haga disconnected temporarily and has naot
contacted the &M Customner Assistance Cepter nt 1-B771-A50-1750, dealerslip
mervice personnel should asnist them by persopally caibacting the Customez
Accistance Cambtar on thair baheif.

Impoxtent: This procedurs can ONLY bé uped under the following
clrcometances:

-~ 00 1998-15%% Cadillac Davilles bafore parea are availakle
to complete Carpaign 000&8.



- {11 cars in rha posseasion of cuntomerg {not dealwre
inventory) .

= If the customer requests it and wicms the Customar
Retuesrt for Temporary Discommection of Sids Impact Adr
Page form that will bhe provided with the discopnace kit.

Hota:1 Affected vehicles in dealer iovencory that bhava s hona fida cugiomer
are alse eligibla for thia spmcial sexvica procsdure.

fussticoas abour this subiect ghould be directed to your Area Pervice Manager.

END OF MESJALE
M SERVICE OPERATIONS



Zavadl/AIS/GM/GMEBELL, Karan A, SimaldiUE/ANEMOGAM, Teena A Josaph/AUROMISCRAN,
Tana B BvanoffASIGAAKC & G

OGN SERVICE OFERATIONS
DCEd4O % ,F Y
URGENT - DISTRIBUTE IMMEDTIRYELY _ 4

DATE Decenbar 13, 2000 : _ e L
5 0
BURJECT: BEVISED GIIEELINES - Ssrvice Procsdurs To

ml:ily Discamnect Side Impact Alxr Bugs . o

5,

4
MODELE:  19%8-19%9 Cadlllac DeVille . \
™a: All Gensxal Motors Dealers '

ATTH: Demlar Principal, Salea Manager, Service Manager,
. nnd Parts Manager '

#*+ TRIS I3 PAAT 1 OF A 1 EAKT MESSAGEY"®

i e e e e o ol o sl ol ol e ol ol e ol e e el e o W T e e o o e ol i e ol el o e e

* DUE TO THE LIMITATIONS OF TME ADMISISTRATIVE MESSAGE *
+  SYSTEM, THTS MESSAGE IS BETNG HERT IN TWO FPARTH *
od FOR FART 1 SER DCB641 "

ool ol vl e ol e ol e g gl e e e e o e R o O e e o O ek B

this wessage wupercedes GM Administrative Mesange WIADOOD128 whiok wam pant to
only Cadillag Dedlers on ¥Moveobsr 8, 2000.

General Notors bas notified ownerw of 1959-99 Cadiller Davilles thar a
condition could axist that may ceauss tha slde impact alr bag to daploy
unexpactedly, without a crmsh, as thesa valicles aye stavted ox during normal
driving. Feplacemsnt dida Impact Sensing Modulss (SI8M) will e marmufactnred
as quickly as possibla for thase vehiocles. We mipect producticon of theme
PArtes to bagln paxt April. While oW recomwends that affected customers
coitinue to arive cheir cars until cempaidm parts ars avmllable, wa hawe
__Xecaived xwguest@ for the Temparary disconhection of aids impact adr bags.

Bmcause thesae slde alr bass ars not raquired for tha vehiclas to meet the
Motor Vehicls Safety Standards, thay can ba discoorected. It im, however, a
violation of fedaral law To diacormect the fronkal air bage in thess veahiclas
without writcen psrmlesion frowm the Waticnal Highway Traffiic BaZsty
Rdminigcration (HETSA) . '

adminlstrative Hegsage WIADOUO01ZS provided infoxrmaticn recarding the
linited applioation of 3 cervioe proocsdure for the tewpozuzy discomnection of
sids impact air bage. This weasage dascribes new procadures that are baing
implamagesd to maka tha process cleszer £or dealers mod customexs nnd o
axpand jts availability.

Important: Complation of tha dipolosurs Fform described below is & oritical



part of thix procedurs that will iovolve snploywes of both tha Ssrvice and
Eples Departments. Dealer Service and Sales management should review thig
THNERgZe, plan how to luplement Chis procedure, and inform all alfaected Serviea
apd Falaz enployses tG help minimize deiays end customer digpgatispfacticm.

ELIGTRER VERILLEG

All 1598=1999 Cadillac Devilles {befora parca ars yvailabls to complste
Campaign 000&4€)} axrs sligible for the side impact alr bag dimconmect procedure.
This includes the following vehicles:

= Yehicles in the porsesslon of cuatowers

- Vehiclee in dealership invencory

- GMAC Off-Leass vehiclas

= Yehicles in sucticn invencory

DIACLOSURE FOTICE

A nav cng page disclosure form (with four carban-less copies) has besn creatsd
and will be required for sll vehicles that have che zide aily bay disconnect
procedure performed. This form is avallable with the Alr Bag Rasiztor Ric.
Ees the Parte Inforsatica sectlon of this massage £or ofdering lostructioos.

FART I of this form verifies that the discoDnact procedure has been performed
and migr ba complsted by the rervicing dealer. The following infoarmation is

regalred;

Vehicle Identification Nuomber
Danlay BAD Coda

Repair Order MNusbar

Repaly Ozder Daks

Serviea Mansgar Signature and Date

PART I1 of this form discloses to o purchasing dealer that the side impact aly
bags heave besn tamporarily disconnected. This part sust ba completed by tha
purchasing dealesr. The following infoermation is required:

‘Dealer Nawma

Dealer BAC Coda

Dealer City snd Stata

~furehasa-baves - -

Purchasing Dealer Reprasentativa E:Lgnn'l.-.m and Date

FART III of thim form discloses to purchasing customer that the alds iwmpaot
alr bags have been digoormected. This part wust bs oospleted by the cupkomar.
The following laformation ia required:

Cactovar Name, Addrass and Telephone Humber
Customer Pignatuys and Date

DISCLOSURE PROCEDORE
Vahicle Status Requirsments

CustotmT Owned Dealar covplates Part I of Ehe disclosurws forw amd



Vahizles

Dealsay INUABTOYY

GMAC Off Laame
= Danlar Purchams

for Laxsan

sngures the customar complates Faxt III. Dealwr
mails copy A ta the GN Vexification Canter and gives
topy B TO CUSLOMAY .- Dealer retmins resaining coples
of couplaced Lozm.

Daslar complates Part I of the disclosare forwn and
faxes a copy to the OM Varification Cantar ai
1-249-A24-3479y. Upon sale of vehicle, dealsy
anpuresn the cystomsar cospletes Dart IIY. Dealer
valles copy A to the ON Varifiecation Center and gives
copy B to customer, Daalay recains resaining coples
of ooepletad foxn.

Bealer completas Farts I ond X1 of the disclosure
form. Desaler ensuxes the customsr coaplates Park

" IIY. Drealer retains copiea € and B. Daalex

forvaxds copy D to GMAL, u-:l.llnnprltni:hl [+ ]
Verification Center and gives copy B to customer.
mmmmm:mmmnmnw

" COFY D. -

- Dealer Purchass
for Irvancary

= To huetion

Dealex unnglut-u.m Parts I and IT of the.disclosure

form. Deanler forwards copy D to OMAC and facaw m

C eopyY to the GH Verlficetion Canter wt

1-24B-33%-8479, Upon sale of vehicle, dealur
enFures the customay compleates Part III. Dealer
mails copy A to tha M Verificetion Caocer and gives
copy B to custoswYr. Daaleayr retains copies C and X.
GMAL WILL ¥OT RELEANE VEHICLE TITLHE ONTIL RECEIFT OF
COFY .

Receiving denler perforss discoorsot, complstaes Fart
I of tha disclosure Form and faked B COpY TO Cha OGN
Verifiosntlon Center &t 1-348-824-8475. Dealer
rataine copy R.. . Resmining copies are transfarred
with wehiole to GM Aunction in a red exvelope in the
glove box,

If disconnect procodurs has not besn perfoxwmed wheg
vahicla arrivag ar auecion, arrangemants will ba
made with & lognl dealer to parform dissonneat
procedure. Awotion will provide disclosure foxwm and
parts. Barvicing dealer complates Paxt I of the
disclosturs form and faxes & copy to the GM
Verifioatlon Cancer st 1-240-8324-0473. Doalmr

rateins copy N. Romnining copios ars brenafexred
with vehicls in a red envelops it the Jglove .

Purchasing dealer completeas Part IX of tha



dipclogpurs form ar avecion. Anction forwards copy D
to MM and fmxed & copy to the GM Varification
Catiter 4t 1-248-B24-847F. ANCLioa ratains a
phototopy of che covplated form. Tpon sales of
vehicie, denler snoursat the cMscomy completws Fart
III. Deslay mails copy A ©o the ON Verificartion
Contar and gives copy B to custooar, Doalar ratains

copy C.

- Smarthuctliom Receiving dealer psrforms disconnest, completes Part
I of the dlsclosurc form mnd faxes a copy to QMAC.
Dealer alue faxes a copy to the OM Verificaticn
Cantar At 1-14B-02a-~0479. Dewaler retalns copy E.
Remaining coples arm transferxed with vehicle in a
red anvalops in the glove lxee.

purchaging dealer cowpletes Pazt II of tha
disclosure foxm, Foxrwards copy D to OMAC and lm- A
cOpY to the 4 Verifiomtlon Ceprter ac N
1-240-834-947F. GMAC WILL NOT RELEAAE THE '!.":I:'I'.I:-l

_ URTIL ERCEIPT OF COPY D. Upon sals of wehicle,
dealay ensured the cusCower complatax Part IXI-

' Daaler wails copy A to the GM Varification Canter

and givas copy B £2 CUBEOMWE- Dedler Tetainm copy

: ) o - .

Ocher Mctinn , p PR .

Invantery - CIt‘disconnact proosdur= has oot hasn performed when
vehirlas nrrivas at aystion, arrangsosnts will e
madn wich & 1ocal dsaler to perform disconnect

. procedure. Avction will provide disclosurs form and
parts.’ Sarvicing dssler cowpleces Fart I agd faxes a

" copy to the M Verification Center at -
l-240-824~-0479. Dealer retuins copy E. Rewmaining
roples are trangfarrved with vehicle ia & red
sovelops in the glove box.

Purchasing dAaaler cowplates Part II of the
disclosure form at suction. Aucotion forwardm copy D
to GMAC, if applicabla, and faxes a copy to tha OM

- Yarification Qenter ak 1-248-824-047%. JAuction. :
retains a photocopy of completed forwm. Upon sale of
vahicla, desalar snsurss the customer complatas Part
III. Denler wails copy A to the GH Yoriflaaticn
Cepter and gives copy B ta custowar. Dealer retains

copy C.
CEALER IDNDEMWIFICATION

OM has raceived inquiriss about indesmificeticn of dealers in potentilal
litigation concexning installation of a OM-supnlicd side iwvpeck air bag
discommeoct kit on 1338-59 Ceadillac DeVillas squipped with side impact airx
baga. If ths dealar installs the kit in compliance with this procsdure, oM
doas not conmider this wn '"alteration’ of the vehiclie and the contractual
indemnificacion obligations ¢of the dealsr agresment apply.



Eubject Lo the terma of Article 17.4 of the Dealar Sales and Barvics
Agraement, GM will accapc dealers' requasts for ipdamnification 1f che claim
iz thae che dsaler is liable: (1]} becsuea the dealay diyconnecked the side
impact air bage acgording to this procedure; (2) bacause the dealer sold a
vehloles that had the side impact air bage previcusly discoonsctsd pursuanc to
this procsdure; (3) becauge of alleged defects in the cide impact alr beg
BYSCMR O the GH-aupplisd parts used ta disconnect the sida ispactc air bags;
or {4} because of allegad inadeguaciss in curtonsr warniogs or iostallation
information provided by M.

These procsdures apply to lawsuite alleging indjuriex to drivers or pamsengers
in 1998-95 ‘Cedlllac DaVilles with mide impact alr bage thet have been
digconnected Lemporarily according o this proceduxw. :nﬂmuil.utim cannokt
ba granted 1f the plalnciffs asssrt an iodependant. allegeticn of liability
againsT & daaler, such ax negligent workwanship in inatalling the dizcormecc
kit or failura to make the disclosures required by chis procedurs. o will,
thersfore, revisw sach indsenmification request cm & case-by-case basis.
Dealers may raguest indemnification by following the prnclﬂunl i.n Axticle
17.4 and in the Service Folicies and Froceduras Manual.

PARTE Im‘l":“

Parts must be ﬁ'hruimd from two differant sowrces in :mlzr to perlinr- thim .
cemporary disconnect proceduors cm m vehiale. The first pu:l: G Farc lubur
‘15305945 - Connector Replaceient Fack (two required per vehicle), can ooly ba
chtained directly from General Motors Bervice Parts Oparmting. All orders to
oS for this part should be submittsd cn a VIP basis Lo cnsure overnight
delivery. mﬁ will nnly provide a maximum cof ten parte per oxdar.

The sscond p-:t is:an M.x- Sag Peslsbor Rit (ons uquinﬂ pay - vahinle), which
containe tws resistcors, two labals and instyuctiove/disclosures form. This kit
can aaly ba chbtained dy complating bhe attachad ovdariog form aod Esxing it to
vispac at (734} 525-0659. Orders for rhis kit will ba shipped via expedited
mall mervice within 24 hours if received during normal busiceas hours. Vispac
will only provide a maxisms af five kit par order.

EMD OF BART 1
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URGEST - DISTRIBUTE IMWMEDIATELY

at-Uy £ Decaxber i1, 2000

SUBJRCT» REVISED CUIDELINRA = ilwiu Procadurs to
Tamporarily Disconnect Fida Impact Alr Bags

' MODELG:  1938-199% Cadillac Daville

TC: All deanexal Motors Dualers

ATTN: Daaler. h—.ln:!.pll Spics Manager, Servics lluq-r.
and Plrl:l Hltl.lill' '

ews THIS I8 PANT 2 OF A 2 PART MENGAGES**

ﬂ'I'*'l'i'l"l"l"l"l"l.'l"I"."I"-'_l"I.'*‘I"I"I"-".'i"l"l'*'l'*****‘*i*i*i*****i****;"i:.‘l"..'.
L .'MNMLMMMMMMM__*
. HESTEM.. TIIISHIS!MI I!IIIHWIIIM.I'M e
" L v . FGR EART 1 SEE DCBSHO . R

mi-I.tii**#*tﬁtﬁji*i‘ii*lii*i*iiiiiiiiiii*#ii*#*t***iit**tﬂ

_itpiiiiii**‘ti****iiiii***iiiiliiiiiiiiii#*lliiilitii!lii'ili".i"iifi

AIR RAD REBINTOR KIT mm op| ..
1950 AND 1559 MODEL YHAR CADILLAC DEVILLE
TENPORARY DISCOMNECTION OF SIDE IMPACT AIR BAAS

1. BAC Code:

——Ze Dealex NAME: .

3. Screst ARddrsus:

d. City:

5. State ' Zip Codm:

§. Telephons Mumbax




7. Pamw of Parscts to Racelve Tit:

9, Poraon's Title: ie.g. Sexvicam Mgr.)

10.Munbesr of Alr Bay Remistor Kits Regulred:
' (maximum of five Xits pexr order)

FAX COMPFLETED FORM TO VISPAC AT 1-734-525-0659,
ATTENTION: SANDRA COODEN

ALE RIR BAG RESISTOR KIT ¥ILL BE SKIFFED VIA EXVEDITEN MAIL SERVICE
WITHIN 34 HQOURE 1IF EECEIVED DURING NORMAL BUAIHESES BOURSE.

IMEORTANT: DEALERS WUST ONTAIN THE COMNECTOR REPLACENENT PROK, PN 133059485,
(TWDO REQUIRFD FEA VENTCLE), DIRXCTLY FROM GEWERAL MOTORE EERVICE PARTS
AFERATIONE TN ATDDITION TO THYIY ORDER.

:--p-:r-“iiti**iiitiiiiliiiiiiiiiﬁi Al AR RN R ERERER T kb

HERVICE PROCEDURE

Imporcantc: m proparly ¢omplete thic procedure, dazlers nust obtain the
Connacter Replacemart Fmck, B/K 15305¥45, {tvo required par vaebicla) #frem
PO in addicion to the Alx Bag Aesistor Eit.

Inportant: For ddditional informetion and fastener torque speclficationa,
pleans saa the SIER sonbasccion in the Rastrainte section of tha appropriste

Servies Manual.

Important: De not procsad with this proecedurs uneil you have varifisd chae
the AR RAG light goes out in the first step.

1. Insert the key and tuxn the ignition switch to the “ON" positicn and verify

that the AIR BAB light Flashea seven {1} times aod goms out. If the light doas
et ge out, perform the disgnostics contained in ths 9IR pubsecticn in thes

Reptraints sactien of tha appropriate mervices manual beferm proceeding.

2. Disable EIR smyatam.

Tuzrn the lmltiso switch to the OPF pesiticn and remove the kay.
Remova the IR fume fxom the Tear compartmant fuse pansl .
Rercve the driver'a side lpstnoment panel ingulater panal.
Ragorve the Coonactor Eogition Assurance (CFA) from the gtearing
golumn . '

air bag comnactos. Disconnect the oonnecesy.

- Rengve the pamsengar alde insvviment panel insulater panel.
Femyve the CPA from ths passengar side aly bag connector and
disconnect the conmactor. .

Remcva the driver's do00r handls bamel nnd disconnect the
electriaal conpnactor.

i

*



- Remove tha driver's door owitch plate.
- Remove the- drjver's door courtesy light and diacormeat thae
alestyical commactar. :

Important: When :mmg the doox trim panels in the next stepa, capa
shenald ba taken £o ovold damaging the push-in fagtensr in .
the uppar fromt cornasr of the pRoel.

- Relessw the pushsin fagtener iz the upper froumt coruer of the
pane]l and thenm wlide the ¥rim panel upward to releams it from
the dove. ' :
Disconnect the speaker slestrlosl connector.

= Rapove the CPA fixom the driver's door air bag modyls coonector
and diescomnect the connsgtor. .

- Remove the pasrsoger door handle hazal snd disncoonsct tha
eleatrioal
CONNALLOY .

- Remove the passenger door awitch placa.

- Ramove the DASSIDOEr door courtasy light and discemmect the
alactrical )

CONuRCLRT .

= Remove the passenger door trim pahesl and disconnsct the mpasker

" eleccyical conneccor.

- Rumove the CPA from the pasaenger dcor air hag moduls connecror
and disconnect the alsccricel comsctorx. .

3. Remove the black plascic push-in faptener from the slectrical comnactor
contained in P/W 15305545 and ddscavd the fartenexr. Rlss, discard tha two
wplice comnectors includad in che kit.

4. S8porten [cuk-off) thae two H;!.:I.'Il connactad €5 the slecerical conmector
contained in P/N 15305845 to » length ef 50 o (2 inm).

5. aﬁrin off approximavaly 12 mm (172 in) of ineuliskisn from the end of sach
wire and twist the wire strands. )

&. Solder oge exd of the repintor inrluded with the kit to one wirw.

7. Boalder the othar snd of the :-I.I.sturl ko the other wire. .

a. Hrap mura.l 1mr| a.E. .lnl.-ni:riu-:.l. tape lruund the l.uh-'.arud mu:tim --nd
the sntire rapistor.

9. m-n—. otepa i-8 cn & econd sleetrical connector, B/H 153083545,

1¢. Oon the passanger door, ralease the fastensr wttaching ctha alr hag oodule
-electrieal conhmctar to the door apd using black electrical taps. WCAP havaral
layers of tope areund the disconnected alr bag modsle slectrical connestor.
The coanmgtor is located on the end of the wiring harmess thar goen to the
sida aly h.‘l’ module. I

11. Comnatt e of the electrical comnmectors that you just esldersd & resistor
t% dnto the alactrical capnector that goes to the plde inpack sansing modula
(18w} and ipsisll the CPA that was remcved during the SIR disable Procens.



